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Overview

As a Discovery Health Medical Scheme member, you have access to quality healthcare services in the comfort and safety of your 

own home. 

With the Care at Home Benefit, you can be assured that the highest standards of safety and clinical excellence are maintained 

through expert healthcare teams and advanced digital technologies that allow for continuous patient monitoring while you 

recover at home. 

The Discovery Health app is your gateway to these personalised services. Through the app, you can access a range of innovative 

virtual care options, including:     

• Home-based virtual care for members who are 65 years and older  

• Virtual Urgent Care  

• Virtual Physical Therapy 

• Digital Mental Health  

This benefit ensures that you and your loved ones receive the right care, in the right place, with the peace of mind that comes 

from knowing you are supported every step of the way. 

About some of the terms we use in this document 

There may be some terms we refer to in the document that you may not be familiar with. Here are the meanings of these terms. 

 

TERMINOLOGY DESCRIPTION 

Above Threshold Benefit (ATB) Available on the Executive, Comprehensive and Priority plans  

 

Once the day-to-day claims that you have sent to us add up to the Annual Threshold, we pay 

the rest of your day-to-day claims from the Above Threshold Benefit, at the Discovery Health 

Rate or a portion of it. The Executive Plan has an unlimited Above Threshold Benefit and the 

Comprehensive and Priority plans have a limited Above Threshold Benefit. 

Annual Threshold  Available on the Executive, Comprehensive and Priority plans.  

 

The Annual Threshold is the amount that your claims must add up to before we pay your day-

to-day claims from the limited Above Threshold Benefit. 

 

We set the Annual Threshold amount at the beginning of each year. The number and type of 

dependants (spouse, adult or child) on your plan will determine the amount. 

Artificial Intelligence (AI) The ability of a digital computer or robot to perform tasks usually requiring human 

intelligence. 

Cover Refers to the benefits that you can access on your health plan and how we pay for these 

healthcare services. The services may include consultations, medicine and hospital visits. 

Day-to-day benefits The day-to-day benefits are the available money allocated to your Personal Health Fund, 

Medical Savings Account, cover from the limited Above Threshold Benefit or defined benefits 

for day-to-day healthcare services. 

Discovery Health Rate (DHR) This is the rate that we pay for healthcare services from hospitals, pharmacies, healthcare 

professionals and other providers of relevant healthcare services. 
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TERMINOLOGY DESCRIPTION 

Medical Savings Account (MSA)  

 

Medical Savings Account (MSA) You have access to a Medical Savings Account (MSA) at the 

beginning of each year or when you join the Scheme. You pay this amount back in equal 

portions as part of your monthly contribution.  

 

We pay your day-to-day medical expenses from the money allocated in your MSA. These day-

to-day expenses are for general practitioner (GP) and specialist consultations, acute medicine, 

and radiology and pathology services, among others.  

 

You can choose to have your claims paid from the MSA, either at the Discovery Health Rate or 

at cost. If you have unused money in the account, this will carry over to the next year. If you 

leave the Scheme or change your plan during the year and have used more of the MSA money 

than what you have contributed, you will need to pay the difference to us. 

 

Hospital-level care at home

More people around the world are choosing digital healthcare solutions that make care safer and more convenient, while also 

reducing pressure on busy hospitals. With Discovery Hospital at Home, you have the option to receive hospital-level treatment 

with world-class medical support, all in the comfort of your own home. This means you can stay close to your loved ones, in 

familiar surroundings, while still being closely monitored throughout your recovery. 

Qualifying members can receive hospital-level care at home instead of being admitted to hospital, or after an early hospital 

discharge for continued care. Your treatment is supported by a dedicated care team from our Home-based Hospital Network. 

 

You’ll have access to the following participating providers for Discovery Hospital at Home services: 

 

- Discovery Home Health 

- Mediclinic at Home 

- Quro Medical 

 

If you meet the Scheme’s clinical entry criteria and require general ward level of care, you can receive acute hospital-level 

treatment at home. This includes: 

 

- Care at home instead of hospital admission 

- Continued care after an early discharge 

- Follow-up care once you’ve left hospital 

 

If you meet the Scheme’s clinical entry criteria, all services are covered from your Hospital Benefit, provided you have a valid pre-

authorisation. 

 

Qualifying members have access to: 

 

- 24-hour care and support: including physical and virtual oversight by a dedicated care team, discharge planning, care 

coordination, and access to a 24-hour carer 

- Remote monitoring: a device that sends real-time information to your hospital-based team, who can track your 

progress, communicate directly with you, and remind you when to take medication or complete recovery activities 

- Advanced clinical care at home: access to a wide range of approved diagnostic procedures and medical or postsurgical 

interventions, funded from your Hospital Benefit, to support a safe and comfortable recovery at home. 

You must make use of the designated service provider for qualifying conditions 

If you are on a Smart Saver, Smart, Delta or KeyCare plan, the Home-based Hospital Network is the preferred designated service 

provider (DSP) for hospital-level care at home. This applies to qualifying conditions, including: 

 

https://www.discovery.co.za/medical-aid/hospital-at-home-for-members
https://www.discovery.co.za/medical-aid/hospital-at-home-for-members
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- Chronic obstructive pulmonary disease (COPD) 

- Pneumonia 

- Complicated urinary tract infection 

- Stable heart failure 

- Cellulitis 

- Deep vein thrombosis (DVT) 

- Asthma 

- Diabetes 

 

If your treating healthcare provider recommends hospital-level care at home, you need to make use of a DSP in the home-based 

hospital network. If you do not use a DSP or choose to be admitted to hospital, an upfront deductible of R5 450 will apply.  

 

- Members do not need to use this network in the event of an emergency, or if not deemed clinically appropriate for 

home-based care according to the treating provider.  

Discovery Home Care 

In addition to hospital-level care at home for acute admissions, Discovery Home Care offers a range of home-based healthcare 

services. These services are provided as an alternative to a hospital stay, when recommended by your doctor, so that you can 

receive professional care in the comfort of your own home. 

 

You have access to quality nursing care at home for the following: 

 

- Palliative care  

- IV infusions  

- Advanced wound care  

- Postnatal care  

How you are covered 

If you meet the clinical entry criteria, your cover for these services will be funded from the relevant Hospital Benefit. 

To apply for Discovery Home Care or to find out more, visit: Discovery website > Medical aid > Extra savings and services. 

Home Monitoring Device Benefit for essential home monitoring 

The Home Monitoring Device Benefit gives you access to essential, registered devices that help track certain chronic and acute 

conditions from the comfort of your home. Using these devices supports proactive care and helps you stay connected to your 

healthcare team. 

 

Approved cover for these devices does not affect your day-to-day benefits. 

How you are covered 

• This benefit is available on all health plans. 

• If you meet the Scheme’s clinical entry criteria, you are covered for up to R4,850 per person per year, at 100% of the 

Discovery Health Rate (DHR), for an approved list of devices. 

• These devices are used to monitor conditions such as: 

o Diabetes 

o Hypertension 

 

If you do not meet the clinical entry criteria 

Coverage for devices will depend on your plan type: 

• Executive Plan – Paid from your Medical Savings Account (MSA) and Above Threshold Benefit (ATB) (up to 100% of 

DHR), subject to your External Medical Items limit and frequency limits. 

http://www.discovery.co.za/
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• Comprehensive and Priority Plans – Paid from your MSA and limited ATB (up to 100% of DHR), subject to your 

External Medical Items limit and frequency limits. Cover will apply until you reach the ATB or benefit limit, whichever 

comes first. 

• Saver and Smart Saver Plans – Paid from your MSA (up to 100% of DHR). 

• Smart, Core and KeyCare Plans – You will need to pay for these devices yourself. 

 

What happens when you qualify 

If you meet the clinical entry criteria, Discovery Health will contact you directly to arrange delivery of the device and guide you on 

how to use it to monitor your condition. 

 

The Discovery Health app

The Discovery Health app is your all-in-one gateway to a personalised healthcare journey. With this app, Discovery Health Medical 

Scheme members can easily access care, manage their health, and keep track of their plan benefits, all in one convenient place. 

By downloading the app, you’ll unlock a range of innovative features designed to make navigating the healthcare 

system simple, seamless, and always accessible. 

Key features available to you 

The Discovery Health app brings you cutting-edge features built just for you. The Discovery Health app gives Discovery Health 

Medical Scheme members access to a truly personalised health journey and a way to navigate the healthcare system easily. 

Access the advice and healthcare support you need 24/7, through these innovative features: 

 

Personalised health nudges 

- Receive tailored health and wellness recommendations based on your unique health profile. 

Check your symptoms 

- Use our advanced Artificial Intelligence (AI) tool to check your symptoms, get guidance, connect with a doctor, or 

request emergency assistance. 

Online pharmacy 

- Order your medication and shop for in-store items, delivered straight to your door. 

Emergency assistance 

- Stay protected with a built-in panic button that connects you to emergency care. You can request a call back or have 

emergency services dispatched to your location. 

Manage your plan 

- Manage your medical aid plan from anywhere: find healthcare providers, submit and track claims, monitor your 

benefits, and more. 

Condition specific information 

- Access educational content and resources tailored to your health condition. 

Electronic prescriptions 

- Enjoy faster, easier access to your medicine with seamless e-scripting. 

Online healthcare coaches 

- Get personalised coaching to help you better manage chronic conditions from home. 

24/7 access to a GP  

- Connect to trusted medical advice and virtual consultations through a nationwide network of experienced healthcare 

providers. 

 

You can visit www.discovery.co.za > Medical aid > Discovery Health app for more information on these features. 

 

To access the features and benefits highlighted in this guide, you need to download the Discovery Health app. 

  

http://www.discovery.co.za/
https://apps.apple.com/us/app/discovery-health/id645045828
https://play.google.com/store/apps/details?id=za.co.discovery.health
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Virtual benefits 

 

Home-based virtual care
 

The home-based virtual care is specifically designed for members who are 65 years and older. The benefit provides personalised 

support in the comfort of your home and ensures timely access to urgent care. If you are 65 years and older and accept 

enrolment into the benefit, you will have access to a basket of care to enhance your health safely at home. This care is provided 

to you at no extra cost. 

 

This includes: 

• Three virtual health coaching sessions from a qualified health coach over a three-month period 

• Immediate access to a network of doctors through online urgent care 

 

 How you are covered 

• This benefit is available on all health plans. 

• If you meet the Scheme’s clinical entry criteria, you have access to one online urgent care consultation for 12 months 

following enrolment, covered up to 100% of the Discovery Health Rate (DHR).  

• Access to one coaching session per month for three months, with a suitably trained professional. 

 

If you are eligible for the benefit, we will reach out to you to explain the next steps. 

 

If you do not meet the clinical entry criteria, or have reached your limits, we will cover these consultations from the available 

funds in your plan’s day-to-day benefits, depending on your plan type. 

Virtual Urgent Care 

When you need medical care quickly and conveniently, you can access Virtual Urgent Care, a panel of experienced Emergency 

Room doctors available to you 24/7 through the Discovery Health app. Simply tap the “Speak to a doctor now” tab to connect. 

 

Virtual Urgent Care is designed for urgent medical needs that: 

 

• Require same-day attention, or 

• Happen outside of regular GP consultation times. 

 

How your cover works 

 

All Discovery Health Medical Scheme members have access to Virtual Urgent Care, with cover depending on your health plan and 

subject to clinical entry criteria: 

 

Executive, Comprehensive and Priority plans 

 

- Covered for four virtual urgent care sessions per family, per year, subject to clinical entry criteria. 

- Additional sessions, or sessions that don’t meet the criteria, are paid from your available day-to-day benefits, which 

includes your Personal Health Fund, Medical savings Account, or Above Threshold Benefit. 

 

Saver and Smart Saver plans 

 

- Covered for four virtual urgent care sessions per family, per year, subject to clinical entry criteria. 

- Additional sessions, or sessions that don’t meet the criteria, are paid from your available day-to-day benefits, which 

includes your Personal Health Fund and Medical Savings Account. 

Smart and Core plans 

 

- Covered for four virtual urgent care sessions per family, per year, subject to clinical entry criteria. 
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- Any additional sessions, or sessions that don’t meet the criteria, are paid from the available funds in your Personal 

Health Fund. 

 

KeyCare plans 

 

- Covered for one virtual urgent care session per person, per year, subject to clinical entry criteria. 

- Additional sessions, and sessions that don’t meet the criteria, are paid from the available funds in your Personal Health 

Fund. 

- KeyCare Start Regional members must access urgent care through the KeyCare Online Practice. 

 

Note: Non-urgent care is not funded from this benefit and will be paid from your available day-to-day benefits. 

Virtual Physical Therapy 

Recovering from an injury or managing a physical condition has never been more convenient. With Virtual Physical Therapy, you 

can access evidence-based rehabilitation online once you have been referred by your treating provider. This digital platform 

combines the expertise of healthcare professionals with the latest Artificial Intelligence (AI) technology, allowing you to complete 

your therapy at home while still being fully supported. 

Key features 

- Personalised rehabilitation – Your healthcare professional prescribes a tailored programme, accessible anytime, 

anywhere.  

- AI motion tracking – Smart camera technology monitors your movements during exercises to ensure correct form and 

effective recovery.  

- Coaching and support – Get guidance through virtual consultations or in-app chat, helping you stay on track and 

achieve better outcomes. 

How your cover works 

Coverage depends on your health plan: 

Executive, Comprehensive and Priority plans 

- Funded from your available day-to-day benefits, subject to your annual Allied, Therapeutic and Psychology Benefit limit. 

Saver and Smart Saver plans 

- Funded from your Medical Savings Account (MSA). 

Classic Smart plan 

- Funded from your Sports Injury Benefit, if activated and related to a sports injury. 

Essential Smart, Active Smart, Core and KeyCare plans 

- You will need to pay for these services yourself. 

Digital Mental Health 

Taking care of your mental wellbeing is just as important as looking after your physical health. With Digital Mental Health, you 

have access to an on-demand, evidence-based platform that provides support programmes and tools whenever you need them. 

 

This internet-based Cognitive Behavioural Therapy (iCBT) platform is easily accessible through the Discovery Health app under 

the “My health” tab. It supports you from early identification of mental health needs, through treatment, and into long-term 

management of more severe conditions. 
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Key features you can access: 

 

- 24/7 access to interactive modules designed to support people facing depression or depression with anxiety. 

- Personal supporters who guide you through the modules and keep you engaged with the content. 

- 24-hour self-harm and suicide support for members at risk of severe mental health crises. 

- Wellbeing modules to strengthen resilience, improve sleep, and help manage stress. 

 

How your cover works 

 

If you are diagnosed with depression, depending on your health plan, your claims may be funded from: 

 

- Prescribed Minimum Benefits (PMBs), or 

- The Mental Health Care Programme, subject to clinical entry criteria. 

- Members may also access iCBT through the Depression Risk Management Programme, funded by the Scheme, if 

enrolled and referred by a healthcare professional. 

 

If you do not meet the clinical criteria for cover from the PMBs or Depression Risk Management Programme, claims are covered 

as follows: 

 

• For members on the Executive, Comprehensive and Priority plans: Claims are covered from the available funds in your 

Personal Health Fund, Medical Savings Account, or Above Threshold Benefit.  

• For members on the Saver and Smart Saver plans: Claims are covered from the available funds in your Personal Health 

Fund or Medical Savings Account. 

• For members on the Smart, Core and KeyCare plans: Claims are covered from the available funds in your Personal 

Health Fund. If you don’t have any available funds, you will need to pay for these services yourself. 

 

Additional benefit for all members 

 

All Discovery Health Medical Scheme members can complete a digital Mental Wellbeing Assessment (MWA) through the 

Discovery Health app or website here. Based on your results, you may qualify for a consultation with a GP or psychologist, 

covered by the Scheme. 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.discovery.co.za/medical-aid/discovery-health-app
https://www.discovery.co.za/corporate/mental-health-information-hub
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How to contact us 

📞 Members can call us on 0860 99 88 77  

Health partners can call us on 0860 44 55 66  
🌐 Go to www.discovery.co.za to get help from our chatbot, Ask Discovery. 

 
You can ask us a question by just saving the number 0860 75 67 56 on your phone and typing ‘Hi’ to start chatting 

with us 24/7.  

 
You can send us a letter to PO Box 784262, Sandton, 2146  

 
You can visit our offices at 1 Discovery Place, Sandton, 2196 

We welcome any feedback about our service

We would love to hear if there’s anything we can improve on or if we have exceeded your expectations. Your feedback helps us 

serve you better. To give us feedback, you can complete our short Complaints and compliments form on the right side of the 

Complaints, compliments or disputes page under Contact us. 

What to do if you have a complaint 

1. To take your query further 

If you have already contacted Discovery Health Medical Scheme and feel that your query has not been resolved, you can take the 

next step. Please complete our short online Complaints and compliments form. It’s on the right side of the Complaints, 

compliments and disputes page under section 1, Contact us.  

2. To contact the principal officer 

If you are still not satisfied with the outcome after following the process in Step 1, you can escalate your complaint to the 

principal officer of Discovery Health Medical Scheme by choosing one of these options:  

• Complete our short online Contact the principal officer form. You’ll find it on the right side of the Complaints, 

compliments and disputes page under section 2, Contact us.  

• Send an email to principalofficer@discovery.co.za. 

3. To lodge a dispute 

If you have received a final decision from the principal officer of Discovery Health Medical Scheme and want to challenge it, you 

can lodge a formal dispute. You can find more information online about the Scheme’s dispute process. 

4. To contact the Council for Medical Schemes 

Discovery Health Medical Scheme is regulated by the Council for Medical Schemes. You can contact the Council directly at any 

stage of the complaints process, but we encourage you to follow the steps above before doing so. 

The contact details are: 

 
Council for Medical Schemes Complaints Unit, Block A, Eco Glades 2 Office Park, 420 Witch-Hazel Avenue, Eco Park, 

Centurion, 0157 

 complaints@medicalschemes.co.za  

📞 0861 12 32 67 

🌐 www.medicalschemes.co.za 

Your privacy matters to us 

We take your privacy seriously. We’re committed to protecting your personal information and keeping it safe and confidential. 

You can read our full privacy statement anytime at www.discovery.co.za > MEDICAL AID > About Discovery Health Medical 

Scheme. 

https://zaf01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.discovery.co.za%2F&data=05%7C02%7Clindievanz%40discovery.co.za%7C92d4bba1fe0d46d1517508dde47bf865%7C710b1675b8704652b453d417a82a0b6f%7C0%7C0%7C638917943303861879%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oLT9UO1qyu42vv1oCzm5KEO8uYydkq5hN5o4Ai1OJ5A%3D&reserved=0
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