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Out of Hospital - PMB Application for Psychotherapy

This application can be completed when a member needs additional out-of-hospital treatment for psychotherapy that falls outside of
the basic level of care.
Follow the steps below to load an Out of Hospital (OHPMB) authorisation for Psychotherapy.

e Loginto Discovery HealthID - https://digitalhealth.discovery.co.za/d2hp/ui/login

e Once logged in, use the search functionality under "Patient search" by entering the patient’s ID or membership number to
complete an application. You will need to get consent from your patient if you have not already done previously.
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Patient search

@ Al members

Sibbffkkdcf, Tabbffidddcf, Mr

Date of bint: 23/11/2016.

Sibbmghkfmmd, Subbmghkfmmd, Miss

(@ Redesioned patient overview Doctor signature
o Upload your signature In of

e aimed

View formulary for 2025

e Thereafter click on the “PMB Psychotherapy” tab on the bottom of the menu bar on the left of the page and click on
“New Application” to start the application process.
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Trbmhigifbhf Sibmhiglfbhf © 43, Male | +27 test@discovery.co.za + New application

() Disclaimer

Major depression conditions will have an end date, and the healthcare professional will have 10 reapply ence the benefit has ended. If an application is submitted from January 1o June, the end date will be in the same
year. If an application is submitted from July to December, the end date will be at the end of the following year. Bipolar mood disorder is a chronic condition and won't have an end date. You won't have to reapply for
the benefit each year.

For psychotherapy applications for children under the age of 13 years, you have to submit the Diagnostic and Statistical Manual of Mental Disorders (DSM-5) form, as well as the Global Assessment of Functioning
(GAF) score.

To submit these supporting d please follow the paper-based process. We're working on introducing a digital application process soon. Pap: I 1s can be sent to
Scheme admin PMB_APP_FORMS@discovery.co.za
Active

PME Psychotherapy <l — D

There is no active PMB authorisation for this patient.

Pending

D

There is no pending PMB authorisation for this patient.

History

D

There is no history of PMB authorisation for this patient
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https://digitalhealth.discovery.co.za/d2hp/ui/login

1. You can start the process by clicking on “Add Condition” to select the condition. On this page you can also confirm your
practice details to ensure that the correct billing practice number is selected, and the email address is correct.

Please note that the application process is only applicable to the below practice types:

e 014/015 - General Practitioners
e 086 - Psychologists

e 022 - Psychiatrists

e 018 - Physicians

e  020- Neurologists

e  035-Emergency doctors

e 089 - Clinical Social Workers

@ ] £ 7 HealthlD Q, Search patient

aa
£
=3
&

New OHPMB application for psychotherapy =

Tromhigifohf Sbmhigifbhf | 9998767694087 | 43,Male | 0860445566 test@discoverycozs

Add a single condition to start a new PMB psychotherapy application
Provider details
Please review information which will be captured with this authorisation and edit if necessary.

Practice 1(861111) -

e at home

1.1 The next step is to confirm the diagnosis code, and you can select this by typing in the first few letters of the condition or the ICD-
10 code to search for it. Once found you can click on it to select it and note that multiple conditions can be added at the same
time if required. Please note the diagnoses codes are restricted to the PMB diagnostic codes for Major depression and Bipolar
mood disorder.

Thereafter choose the date diagnosed from the calendar icon.

& B = & HealthiD Q. Search patien B) (0

m- New OHPMB application for psychotherapy

Tromhlglfohf Sibmhiglfohf 9998767894087 43, Male 0860 44 55 66 test@discovery.co.za
Overview

Conditions Continue applicat

Consultations

Medical history

Add code
Sick notes Q, 32 X

F322 | Severe depressive episode without psychotic symptoms
Scheme admin F321 | Moderate depressive episode

F328 | Other depressive episodes

F329 | Depressive episode, unspecified

F323 | Severe depressive episode with psychotic symptoms

6 resuli(s) found
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2. On Step 2 of the process, please add the date of first psychotherapy treatment for the current benefit year.
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New OHPMB application for psychotherapy =
Trbmhlg™ " "7 o Tt T - B 0860 44 55 66 tesy@discovery.co za
Personal Health H DEC 2024 ~ < >
Pathways
DEC Treatment Qutcome

F3 Treatment required
2 B3 2

25 26 27 28

29 30 31

Date of first psychotherapy *

programmes

Consultations, procedures or tests

+ Add code

I based cognitive behavioural therapy (ICBT)

Opt-in for iCBT

If you do not want your patient to access ICBT, please uncheck the box. An iCBT course is included in the treatment basket for Major Depression for all members of participating schemes who are 18 years and older. iCBT will
be funded as one (1) psychotherapy consultation from the member’s Out-of_Hospital Treatment of a Prescribed Minimum Benefit, where PMB funding is approved.

2.1 Thereafter add the relevant treatment tariff codes required for approval.
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o New OHPMB application for psychotherapy X

TromNGIAT SIBMAIGTUNT | 999767B94087 | 43,Me | 0B60445566 | test@discoverycozs

(] 2] o

New application Treatment Outcome
Treatment
F321 Moderate depressive episode
Psychatherapy
R T—
1312/2024 al

Consultations, procedures or tests

addcose

Q e x

86203 | Psychology assessment, consultation, counselling and/or therapy (individual or family). Duration: 31-40min

B6200 | Psychology assessment, ; andjor therapy (individual or family). Duration: 1-10min
86204 | Psychology assessment, consultation, counselling and/or therapy (individual or family). Duration: 41-50min

86205 | Psychology assessment, consultation, counselling and/or therapy {individual or family). Duration: 51-60min

12 result(s) found

Internet-based cognitive behavioural therapy (iCBT)

Optin for ICBT

B 'you do notwant your patient 10 access ICBT, please uncheck the bos. An iCBT course is included in the reatment basket for Major Depression for a8l members of participating schemes who are 18 years and older. iCET will be funded as one (1) psychotherapy consultation from the
member's Out-of_Hospital Treatment of a Pres

d Minirmum Benefit, where PMB fundirg is appraved.

2.2 Multiple codes can be added based on the treatment required.

2.3 Internet-based Cognitive Behavioural Therapy (iCBT) has been demonstrated to be a helpful adjunct to treatment for people
with Major Depression. An iCBT course is included in the treatment basket for Major Depression for all members of participating
schemes who are 18 years and older. Qualifying members will be alerted that they have access to an iCBT course.

2.4 ICBT is automatically selected but can be deselected if not required. There-after click on the “Submit Application” button once all
information has been captured.
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a New OHPMB application for psychotherapy X

Trbmhigifoh Sibmhlgliibhf | 9995767894087 | 43.Male | 0860485566 | test@discoverycozs

New application Treatment Outcome

Treatment
F321 Moderate depressive episode
Psychotherapy
e o frs pychatierapy ™
13/12/2024 o]

Consultations, procedures or tests

mem cone ACTION
Psychology assessment, consultation, counsalling and/or therapy (indwidual or family). Duration: 31-40min 85203 remove
+ Add cade

Internet-based cognitive behavioural therapy (ICBT)

Qptin for iCBT

f you do not want yo
consultation from the membars Out

atient to access iCBT. pl check

tospital Traatment of a P

ox. A ICBT course is included in the treatment basket for Major Depression for all members of participating schemes wha are 18 years and alder. ICET will be funded as one (1) psychotheragy
Minimum Benefit, where PMB funding is approved.

3. Once submitted you will get a response status with the relevant decision on the request.
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p,ﬁe.-.rsﬁ.e New OHPMB application for psychotherapy

‘Tabbmdhemjgb Shbbmdhemjgb 998877 6543 087 31, Female 427001111111 test@discovery.co.za
Overview

Personal Health @&
Pathways E

Clinical @ a o

Consultations

New application Treatment Qutcome
Medical history
Sick notes
Presoriptions Outcome
Scheme admin
Scheme info F323 Severe depressive episode with psychotic symptoms

Hospital
authorisations

Chronic application
Approved

PMB Psychotherapy

Care athome Consultations, procedures or tests

Specialist
programmes
ITEM CODE

Psychology assessment, consultation, counselling and/or therapy (individual or family). Duration: 51-60min 86205

Internet-based cognitive behavioural therapy (iCBT)
Opt-in for iCBT

e  After completing the application, you can go back to the home page and the application should reflect on the history page as
active or pending.
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PMB Psychotherapy Quick lnks
Tabbmdhemjgb Shbbmdhemjgb | 9301170290087 | 31,Female | +27001111111 | test@discovery.co.za + New application

(@ Dpisclaimer

Major depression conditions will have an end date, and the healthcare professional will have to reapply once the benefit has ended. If an application is submitted from January to June, the end date will be in the same
year. If an application is submitted from July to December, the end date will be at the end of the following year. Bipolar mood disorder is a chronic condition and won't have an end date. You won't have to reapply for
the benefit each year.

For psychotherapy applications for children under the age of 13 years, you have to submit the Diagnostic and Statistical Manual of Mental Disorders (DSM-5) form, as well as the Global Assessment of Functioning
(GAF) score.

To submit these supporting documents, please follow the paper-based process. We're working on introducing a digital application process soon. Paper-based applications can be sent to
PMB_APP_FORMS@discovery.co.za

Active
1CD-10 AND CONDITIONS: PMBTYPE AUTHORISATION NO. BENEFIT START DATE sTaTus
F323 Severs depressive epi pe ic sympt OHDTPMB (OHDTPMB) 100603767 13/08/2024 @ Approved
programmes
Pending
There is no pending PMB authorisation for this patient.
History

b

There is no history of PMB authorisation for this patient.

This is the end of the guide to the OHPMB application process on HealthID and should you have any questions or concerns please
contact our chronic department on 0860 400 600.




