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How to ask for consent - Care Programme consent

Doctors should first check if they are the nominated practice. This is displayed on the patient file.
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There is no medical history available for this
patient

*If the doctor is not the nominated practice, please refer to the PCP Nomination guide for steps on how to become the nominated
practice. Becoming a nominated doctor is only applicable to certain schemes i.e: Discovery Health Medical Schemes, Keycare in house

plans.

Ensure the patient has an approved Chronic lliness Benefit (CIB) application.

e  From the side navigation click on “Chronic application”
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There is no history of chronic authorisations for this patient.
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Navigate to “Care programme” from the side menu.
e  Click on “New Care programme” from the Quick links.
e  Care programme will be preselected if the patient is eligible for one.
e  Click on“Continue”

In order to add patient onto Care
Programme(s) a consultation will
have to be completed

Select the Care Programme(s) you would like to add
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Click “Continue” to request an OTP from the patient for content.

oTP

An SMS containing a one-ume PIN (OTP) has
been sent to celiphone numbar
00000000111, Please enter the OTP for
confirmation of consent.
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If you select that the patient must sign for consent, a signature section should display.

Consent

Consent must be requested for one practice at a time. Once consent is granted, all active
employees of the practice will receive consent.

Select practice

Select consent for practice:

Health record consent Terms and conditions

HIV consent Terms and conditions

Choose preferred consent method:

(O) Aone-time PIN (OTP) will be sent via SMS.

%Pﬂliem signs for consent
ease hand the device to your patient to allow them to sign for consent to view their
health information. Sign below by using your finger or mouse.

Clear signature

e Letthe patient add their signature.
e Agree to the Terms and Conditions.
e Click on "Request consent”.

Select consent for practice:

Health record consent Terms and conditions

HIV consent Terms and conditions

Choose preferred consent method:

(O) Aone-time PIN (OTP) will be sent via SMS.
@ Patient signs for consent

Please hand the device 1o your patient to allow them to sign for consent to view their
health information. Sign below by using your finger or mouse.

Clear signature

(Patient) By signing, | agree to the terms and conditions for the above selected

consent information
Cancel Request consent

You should now see the consent that has been granted from the patient file.
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