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How to access your profile as a doctor

To access your professional profile, access HealthID 2:

1. Click the settings icon in the header. It will take you to the Settings page where you can view your personal details.
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Settings icon.

2. Within the personal details page, you can view your healthcare professional information.
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Healthcare Professional name: Dr = -

Gender: F

Preferred langauge/s: English, Afrikaans
Discipline: General Practitioner
Qualifications: I

HPCSA No: 170

% Upload signature

*Image must be a JPEG or PNG (Max size 3 MB)
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The above information is a representation of the data stored for you on the Discovery system. Some of this information cannot be updated online, Therefore, if any of the information is incorrect and you would like to update this
information, please send us a copy of your practice letterhead. You can email it to provider_administration@discovery.co.za (use Practice details update as the subject) or fax it to 011 539 2784

Example of the Personal details page.
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3.
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You need to upload a signature to send patients usable prescriptions and referrals. Click the Upload signature to select a

picture from your device to upload.
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Healthcare Professional name: Dr
Gender: F

Preferred langauge/s: English, Afrikaans
Discipline: General Practitioner
Qualifications:

HPCSA No:
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*Image must be a JPEG or PNG (Max size 3 M8)
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What it looks like when a signature had been uploaded.

bu on the Discovery system. Some of this information cannot be u
u can email it to provider_administration@discovery.co.za (use Pr

Success

Signature

succesfully uploaded

t and you would like to update this

If you are having trouble uploading your signature, click the Help to upload signature button for assistance.
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When you are satisfied with your changes, click the Save button.
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