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Dear Pharmacist and Software Vendor

MEDiPOS Medical Scheme will be administered by Discovery Health

We are pleased to let you know that MEDIPOS Medical Scheme will be administered by Discovery Health from
1 April 2025.

To make sure that you and the members of MEDiPOS Medical Scheme experience a smooth changeover, please read the
information in this letter.

How to identify MEDiPOS Medical Scheme members

Discovery Health will issue new membership cards to all MEDiIPOS Medical Scheme members so you can identify them as
valid members.

This is how their new membership cards will look:
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Emergencies Client Services
0860 999 911 0860 100 078

Submitting claims up to 31 March 2025

e Please send all claims for MEDiPOS members up to and including 31 March 2025 to Mediscor, the previous
Pharmaceutical Benefit Manager.

e Any claims for 2024 must be sent via the existing channels to the previous administrator, Medscheme.

e Please refer to the correspondence from Mediscor about the specific timelines and the last date of submission.

Submitting claims from 1 April 2025
From 1 April 2025, all claims from 1 January 2025 should be submitted to Discovery Health.

e Any claims for service dates after 1 April 2025 must be submitted to Discovery Health using the new MEDiPOS
Medical Scheme membership number on the newly issued MEDIPOS cards.

e Claims that your practice has not previously submitted to Mediscor. Any claims for service dates from 1 January
2025 to 31 March 2025 that you have not yet submitted on-line to Mediscor must also be submitted to Discovery
ProPBM from 1 April 2025 using the members new MEDiPOS Medical Scheme membership number.
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e Amended paper claims for 2025 Service dates
Amended paper claims for service dates after 1 January 2025 must be emailed to claimsadjustments@medipos.co.za.

Submit the claims to Discovery ProPBM by using the following codes and rates:

PLANS DESTINATION : SOLUS INDEPENDENT NON-CONTRACTED
Option A CODE DISCKMP1 DISCKMP1

SEP Comp Formulary Comp Formulary
Comp Formulary NON-SEP
Option B CODE DISCKMP2 DISCKMP2

SEP OMDP0000 Comp Formulary Comp Formulary
Comp Formulary NON-SEP
Option C CODE DISCKMP3 DISCKMP3

SEP KeyCare formulary KeyCare formulary
KeyCare formulary | NON-SEP

Please note:

e Existing MEDIPOS rates for pharmacy groups and couriers remain unchanged.

e Please share your agreements with your software vendor: Arrie Nel, Essential Health, Klinicare, Infomed, Local
Choice, Sparkport, SPAR, Van Heerden. Also, independent couriers: Medipost, First care and Pharmacy Direct.

e The submission codes are the same for all networks.

e Rates apply to both chronic and acute medicine.

e Reference pricing applies and will be flagged with reason codes and clarifying messages

Pharmacy clinic tariffs and wellness screening

NAPPI Wellness service description Code 2025
098000-001 Blood glucose screening 0012 R80.00
098001-001 Blood cholesterol screening 0013 R123.80
098002-001 Blood pressure measurement 0015 R36.40
000160-001 HIV test pre-counselling 0016 R133.60
000170-001 HIV test post-counselling 0017 R97.10
098003-001 Weigh, height and waist circumference WEIGH R43.80

The MEDiPOS Medical Scheme telephone number will not change. You can still call 0860 10 00 78 if you have queries.
Contact us
If you have queries about the change in administrator, please email us as follows:

e  From now until 31 March 2025: healthpartnerinfo@discovery.co.za
e From 1 April 2025 onwards: healthpartnerinfo@medipos.co.za

We hope this information will make the transition as smooth as possible.
Regards
Suzanne van der Walt

Pharmacy Contracts and Network Strategies
On behalf of MEDiPOS Medical Scheme
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