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Digital Vouchers & Steam special offer | May, 2025

These terms and conditions are for the digital voucher special offer running from 1 – 31 May 

2025. Discovery Bank clients that buy a R1,000 Steam digital voucher will get a Doom Eternal PC 

full game free during the month of May, 2025. Any qualifying voucher purchases made after 31 

May will not be eligible for the free game download voucher. 

The campaign and who qualifies 

1| The promoters are  Discovery Bank Ltd and Discovery Vitality (Pty) Ltd also referred to as 

‘promoter’, ‘us’, ‘we’, and ‘our’. 

2| The ‘participant’ is the qualifying client who has chosen to take part in the campaign. 

3| All information relating to this campaign and any information we publish on any promotional 

material forms part of the terms and conditions. 

Qualifying for this campaign 

4| This campaign is open to all qualifying Discovery Bank clients in South Africa, who are 18 

years or older and have atleast one of the following accounts: 

4.1. Discovery Account 

4.2. Discovery Bank Transaction Account 

4.3. Discovery Bank Credit Card Account  

4.4. Discovery Bank Suite 

4.5. Demand Savings account 

4.6. Vitality Savings Account 

4.7. Discovery Miles Account 

5| Clients with any Discovery Bank savings products only that is not a Demand Savings account, 

must upgrade to a Discovery Bank credit card account (Card Account or Suite) or Discovery 

Bank Transaction account to qualify for the campaign.  

6| Clients with the previous Discovery Card product, which is now administered by Discovery 

Bank are required to switch their previous Discovery Card to a new Discovery Bank credit 

card product. 

Effective dates 

7| The campaign will run from 1 May 2025, and will end on 31 May 2025. 

8| Qualifying Discovery Bank clients will be able to purchase a digital voucher from Steam in the 

bank app, worth R1,000 and get a free game download. 

Please note that Discovery Bank reserves the right to end or extend this campaign. 
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About digital vouchers 

9| Discovery Bank is a reseller of certain prepaid products and services, such as vouchers, 

airtime, data, and prepaid water and electricity. We may add additional products and 

services over time.  

10| You agree and accept that you are not dealing with Discovery Bank, but you are dealing 

directly with the service provider of the prepaid product or service, including mobile 

network operators, municipalities, water, or electricity providers. By purchasing these 

prepaid products and services, you agree to the terms and conditions of the relevant 

service providers, which you can find on their websites.  

11| You understand and accept that Discovery Bank’s role is only to facilitate:  

11.1  Payment to the relevant provider for the prepaid product or service. Payment from 

your Discovery Bank account remains subject to our terms and conditions, and  

11.2  The delivery of a prepaid product or service voucher number or PIN from the relevant 

provider to you. You understand and accept that we have no control over the operations of 

any provider and cannot guarantee:  

I. The availability of the prepaid product or service  

II. The timeous delivery of a voucher number or PIN  

III. The validity of a voucher number or PIN.  

12| Discovery Bank remains available to help resolve any issues you may have with the relevant 

product or service provider. You can log your query by calling 0800 07 96 97. You 

understand and agree that such assistance is subject to the terms and conditions of that 

product or service provider, not Discovery Bank. You, therefore, agree not to hold us legally 

responsible for any losses you may experience.  

13| You are responsible for ensuring that you do not duplicate a purchase, and you must check 

your transaction history if you are in doubt.  

14| Where necessary, VAT is included in the purchase amount.  

15| Vouchers cannot be refunded or exchanged for other vouchers or cash. 

16| If a voucher code or PIN is incorrectly shared, lost or stolen, Discovery Bank will not be held 

responsible for any loss suffered, whether the code was redeemed or not.  

17| Vouchers can only be redeemed before the expiry date. The validity of a voucher cannot be 

extended. 

18| A convenience fee may be charged on your purchase transaction. 

Additional terms and conditions 

19| The promoters reserve the right to cancel or change the promotion rules subject to notice. 

If this happens, participants will lose and abandon any rights they may have against the 

promoters, our affiliates and associated companies to the extent permitted by law.  

20| If required by legislation or for other legal reasons, the promoters reserve the right to 

cancel this promotion at once and without notice. If this happens, all participants agree to 

lose any rights that they may have in terms of this promotion. Participants accept that they 

will have no recourse against the promoters or the promoter’s agents to the extent 

permitted by law. 



   

Discovery Vitality (Pty) Ltd. Registration number 1999/007736/07. Limits, terms, and conditions apply. Discovery Bank Limited. Registration number 2015/408745/06. An 

authorised financial services and registered credit provider. FSP number 48657. NCR registration number NCRCP9997. Limits, terms and conditions apply.  

Discovery Vitality (Pty) Ltd. Registration number: 1999/007736/07. Limits, terms and conditions apply. 

 

21| The promoters are not legally responsible for any misrepresentation 

caused due to an unintentional copy error, typing error or omission that may occur in any 

promotional material. 

22| Any violation or attempt to violate any of these rules will result in immediate 

disqualification. 

23| Participants need to get their own tax advice about any benefit they may get in terms of 

these rules. The promoters are not responsible for any tax consequences.   

24| Participants in this promotion understand and agree that to participate in the promotion, 

the promoters must collect and use participants’ personal information including transaction 

data. This promotion falls under the terms of our privacy policy and is done in accordance 

with the provisions of the Protection of Personal Information Act 4 of 2013. You may write 

to us at privacy@discovery.co.za should you have any questions or concerns regarding how 

we will use your personal information. 

25| If, for any reason, there is a conflict between rules in these terms and conditions and the 

information published on any promotional material, these terms and conditions will apply 

at all times. 

26| Additional partner terms and conditions apply.    

27| Please refer to the main account terms and conditions for additional information. 

28| If you have any further questions about our products, please contact your financial adviser. 

To speak to one of our Discovery Bankers, please call 0800 07 96 97.   

https://www.discovery.co.za/corporate/privacy
mailto:privacy@discovery.co.za
https://cms.discovery.bank/site/binaries/content/assets/assets/account-terms-and-conditions.pdf

