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How to view a patient’s Electronic Health Record

1. Search for the patient's profile using the search bar under Patient search on the dashboard or the patient search bar in the
header.
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2. Select the most appropriate result from the list of results the search finds. If the result you are looking for is not suggested,

try using a different search term, such as the patient’s ID or membership number.
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3. Selecting a patient will take you to the patient’s file. If you have Electronic Health Record (EHR) consent for the patient, you
can view the patient’s Electronic Health Record.
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Note: You need specific HIV consent to view any medical history connected to the patient's HIV status and possible

condition.
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4. You can find the patient's Electronic Health Record in the Medical history section. You can access this section:
e  Through the side menu on the left under Clinical or
e By clicking the Medical history section in the Overview of the patient.

Clinigal

sultation

Medical history under the Clinical category.

& Medical history >

CONDITION APPROVED MEDICATION
Type 2 diabetes mellitus without complications Lyrica 75 mg

Insulin aspart 100 ml
Essential (primary) hypertension Ecotrin 81 mg

Morvasc 10 mg

RECEMT HOSPITALISATION ADMISSION DATE
Acute COVID-19 admission at home 1070572022
Invasive angiogram 16/05/2022
VACCINATION HISTORY VACCIMATION DATE
Ffizer-BioNTech COVID-19 Vaccine 10/05/2021

Medical history under the Overview of the patient.
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e The Timeline is the landing page for Medical history and displays all Electronic Health Record interactions for a
given date range.

w8 HealthiD Q Search patient ® m» & e
« Medical history O ek A
Jeanette b 1234500 42, femaie - ogmatcom 8 e () s commanen
Timeline
[}

' B ' .
Teloph o maion| - e G
'
&
!
& Downcsdpon v

erlal (primary) hypertenior

<

Timeline of Electronic Health Record interactions.

o  You can use the search bar to find specific Electronic Health Record interactions based on the
keyword used.

o You can use the date selector to include or exclude interactions based on a date range.

Date range : 01/01/2020 - 20/05/2022 -

o  You can use the filter chips to include or exclude certain interaction types:
e  Ablue chip means the interaction type is included.
e Awhite chip means the interaction is excluded.

- m Consultations Conditions Prowider visils Hersgpital visits Medicine/prescriptions Pathology Radisagy Refesrals Sick notes

o  Certain interactions have actions that you can take.

Certain interactions have actions that you can take.
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The Conditions tab displays the member’s chronic conditions.
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You can use the search bar to find specific conditions based on the keyword used.

You can use the date selector to include or exclude conditions based on a date range.

Date range : 01/01/2020 - 20/05/2022

You can use the filter chips to filter between the different outcome statuses for the Chronic Iliness

Benefit

— m Approved Daclinad

You can get more information about the condition by clicking the down arrow to the right of the

condition name.

DESCRIPTION 1CD-10 STATUS
Type 2 diabetes mellitus without complications E11.9 Appraved
MEDICINE/TEM APPROVED STATUS

Lyrica 75 mg @

nsulin aspart ®

Essential (primary) hypertensior no Declined
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e  You can get the patient's medicine history in the Medicine section.
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Medicine history.

o  You can use the search bar to find specific medicine based on the keyword used.

o  You can use the date selector to include or exclude medicine based on a date range.

Date range : 01/01/2020 - 20/05/2022 -

o  You can use the filter chips to filter between the different medicine types.

- m Fhrene S

o  You can get more information about the condition by clicking the down arrow to the right of the
medicine name.

Ecotrin Chronic 81 mg Essential (primary) hypertension @ 24/0972021 31/12/9599 24/00/2021
CLAIM DATE QUANTITY CLAIMED

24/09/2021 50

24/03/2021 50

0 Medicine tracker
Reported dosage: Once daily
Current cycle: 01/02/2020 - 07/02/2020

Cycle history: Last 6 Weeks
10

8

77 47 0/7 47
0
01/02/2020 16/ 20 23/02/2020 -
07/02/2020 22/01/2020 29/02/2020
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e Clinical readings shows all readings captured for the member.
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Clinical readings.

o  You can use the search bar to find specific readings based on the keyword used.

o  You can use the date selector to include or exclude readings based on a date range.

e ] -

Date range : 01/01/2020 - 20/05/2022

o  You can use the filter chips to filter between the categories of clinical readings.

- m Body metrics Wital signs Paint of care Procedurs Strip test

o You can get more information about the readings by clicking the down arrow to the right of the reading name.

READING TYPE SOURCE AST READING READING DATE
Blood pressure (lying) Vitality health check - 130/100 mmHg 01122021 ~
@ Systolic Blood Pressure B Diastolic Blocd Pressure
160 mmHg
128 mmHg
96 mmHg ﬁ.\I
64 mmHg
32 mmHg
0 mmHg
Jan Feb  March  Apr May Jun Jul Aug Sep Oct Nov Dec
2021 202 2021 2021 2021 2021 2021 2021 2021 2021 2021 2021
Heartrate Self reported = 122 beats pm 02/05/2021 v
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e You can see arecord of the patient’s hospital and doctor visits under Doctor/Hospital visits.

Show: &  Showing: 1- 6 of 6 health vists < < 1 of 1

Doctor and hospital visits.

o  You can use the search bar to find specific visits based on the keyword used.

o  You can use the date selector to include or exclude readings based on a date range.

Date range : 01/01/2020 - 20/05/2022 -

o  You can use the filter chips to filter between the doctor visits and hospital admissions.
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o  You can get more information about the visits by clicking the down arrow at the right of the visit

row.
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e  Pathology results are in the Pathology section of the Medical history.
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o  You can use the search bar to find specific pathology results based on the keyword used.

o  You can use the date selector to include or exclude pathology results based on a date range.

Date range : 01/01/2020

¥V T -
PN T K

o  You can get more information about the pathology results by clicking the down arrow to the right of

the test name.

Pathology

Pathology

TEST NAME

S-iron

S- Transferrin

5-TIBC

5% TS

S-Ferriti
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LABORATORY/FACILITY

Lancet

Ampath

DATE OF SERVICE TESTS CONDUCTED

1712/2021 Glucose Tolerance Test
18/12/2021 S-Iron study

RESULT UNIT RANGE

15.6 umol/L

3 gL 2-36

68 umel/L 45-76

23 h 20-45

2 g 30-275
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