
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Discovery Health (Pty) Ltd; registration number 1997/013480/07, is an authorised financial services provider and administrator of medical schemes.      

 

 

 

DISCOVERY HEALTH 
2023 
 

 



 

 

 

 

 

 

 

How to opt-in to receive online bookings 

 

Discovery Health (Pty) Ltd; registration number 1997/013480/07, is an authorised financial services provider and administrator of medical schemes.   2 

 

 

 

 

 

How to opt-in to receive online bookings 
 

The bookings that patients make on the recoMed platform can automatically pull through to the HealthID platform with the 

recoMed integration. If you do not use recoMed, you can maintain your bookings on HealthID. 

 

There are many ways to access the work-schedule setup: 

 

On the main landing page  

 

1. Click on Schedule. 

 

 
 

2. There will be a settings shortcut on the alerts carousel. 
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3. When you click on the settings icon, you will go to the settings page. 
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4. On the settings page, go to Setup work schedule. 

5. For the first question, “Do you want to allow patients to request appointments?”, choose Yes. 

 

 
 

 

You can also access this from your Dashboard page 

 

1. Select the schedule icon.  

2. Then select Work schedule from the drop-down list. 
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3. Select the settings icon.  

 

 
 

 

 

4. This should take you to the settings page 
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5. On the settings page, go to Setup work schedule. 

 

6. For the first question, “Do you want to allow patients to request appointments?”, choose Yes. 

 

 

 

 

 


