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How to ask for consent - data consent

Data consent is available through the Quick links on the patient’s file.
e  Requesting consent means being granted consent at a practice level not at individual level. This is to make sure that the
other employees at the practice also get consent so that they can assist with patient care.

A provider can only ask for consent if the below buttons display.
e Ifit shows No consent - this means that the patient did not give any consent, not to an individual or at practice level.
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Medical aid: Not avalfabe
Plan: Not available

Membership number: Not available
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e Ifit shows Update consent - this means that the patient gave individual consent to the doctor. You must ask for
consent again to make sure that everyone at the practice has consent so that practice employees can assist with patient
care.

a4 & HealthiD Q searchp ’ @ o)l (a)(®
dabbmbhbelt Hobbey bEbslk's Overview —
PR | e | man | 427111111111 test@discovery.co.za Iil [ Start consultation
E Scheme information > @ Medical history > @ Consent granted to
Medical aid: Discovery Heaith Medical Scheme CONDITION APPROVED MEDICINE
— N
Plan: KeyCare Plus Essential (primary) hypertension Defulide 40 mg .
Membership number: — - >
Chronic ischaemic heart disease, unspecified nitrate 10 kiara (san :
Nominated practice dinitrate) 10 mg
Sche
Hospital Myoprin 100 mg
authe ations
Hyperlipidaemia, unspecified Vastor 20 mg @ Notes Edit note
Type 2 diabetes mellitus without complications Accord metformin 500 mg
Click to create new note
; RECENT HOSPITALISATION ADMISSION DATE
© Location:
& Member is nominated to another D NS
practice There are no recent hospitalisations for this patient
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When you click on No consent, the consent widget should appear.

Consent

Consent must be requested for one practice at a time. Once consent is granted, all active
of the practice will i k

Setect practice

Sl

Select consent for practice:

] Heatth record consent Terms and conditions
[ HIv consent Terms and conditions
Choose preferred consent method

(O Aone-time PIN (OTP) will be sent via SMS.
(O Patient signs for consent

o - |

When you click on Update consent, HealthID will tell you why the consent needs to be updated.
e Whenyou click on Update consent it will take you to the consent widget.

Update Consent

Consent details have been updated and consent has not
been provided to any of your practices.
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e  Onthe consent widget, you must first select the practice.

Consent

Consent must be requested for one practice at a time. Once consent is granted, all active
employees of the practice will receive consent.

Select consent for practice:
[J Health record consent Terms and conditions
[J HIv consent Terms and conditions
Choose preferred consent method

(O Aone-time PIN (OTP) wil be sent via SMS.
(O Member signs for consent

Request consent

Consent

Consent must be requested for one practice at a time. Once consent is granted, all active
employees of the practice will receive consent.
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Select consent for practice: w
[ Health record consent Terms and conditions
[J HIV consent Terms and conditions
Choose preferred consent method:

(O Aone-time PIN (OTP) will be sent via SMS.

(O Member signs for consent

Cancel Request consent

e  Select the consent type. There are two consent methods, namely an OTP (one-time pin) via SMS or signature consent.
o  For OTP consent, select the first method.

Consent

Consent must be requested for one practice at a time. Once consent is granted, all active
employees of the practice will receive consent.

Select practice

e ] e

Select consent for practice:
Health record consent Terms and conditions
HIV consent Terms and conditions

Choose preferred consent method:

(O Aone-time PIN (OTP) will be sent via SMS.

o Patient signs for consent

Cancel Request consent
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e  Click on Request consent.

Consent

Consent must be requested for one practice at a time. Once consent is granted, all active
employees of the practice will receive consent.

Select practice

el il B i -
Select consent for practice:

Health record consent Terms and conditions

[J HIvconsent Terms and conditions

Choose preferred consent method:

(@) A one-time PIN (OTP) will be sent via SMS.

o Member signs for consent

Cancel Request consent

e  Addthe OTP and click on Confirm.

Consent

An SMS has been sent to cellphone number
#*##%#%1111 containing a one-time pin (OTP). Please
enter the OTP in the field below.

[

e You should now see the consent that has been granted from the patient file.

Quick links

& Some consent [} Start consultation

&) Consent granted to

oo e >

H Health record practice consent

e T el Do >

No practice consent
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If you select that the patient must sign for consent, a signature section should display.

Consent

Consent must be requested for one practice at a time. Once consent is granted, all active
employees of the practice will receive consent.

Select practice

Select consent for practice:

Health record consent Terms and conditions

HIV consent Terms and conditions

Choaose preferred consent method:

(©) Aone-time PIN (OTP) will be sent via SMS.

%Patiem signs for consent
ease hand the device to your patient to allow them to sign for consent 1o view their
health information. Sign below by using your finger or mouse.

Clear signature

e Letthe patient add their signature.
e Agree to the Terms and Conditions.
e  Click on Request consent.

Select consent for practice:

Health record consent Terms and conditions

HIV consent Terms and conditions

Choose preferred consent method:

(O) Aone-time PIN (OTP) will be sent via SMS.
@ Patient signs for consent

Please hand the device 1o your patient to allow them to sign for consent to view their
health information. Sign below by using your finger or mouse.

Clear signature

(Patient) By signing, | agree to the terms and conditions for the above selected

consent information
Cancel Request consent

You should now see the consent that has been granted from the patient file.
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