
1

0%

2%

4%

6%

8%

10%

12%

2018 2019 2020 2021 2022
DHMS

DISCOVERY HEALTH MEDICAL SCHEME (DHMS) PERFORMANCE SUMMARY

Membership Stable plan movements and lapses

market share57.6%

Stable lapses

5.5%

Plan upgrades / downgrades

1DHMS
Rest of 

Industry

Others

Annualised lapse rate excludes turnover members: i.e. members from existing employer 
groups who leave their employment and are subsequently replaced

Robust growth

Gross lives Withdrawing Lives

Left employer

Affordability

Provider change

Death

Emigration

Other

Movement to dependant

~338k lives

~312k lives

Gross activations and withdrawing lives 
in 2022

94.6%

2.9% 2.5%

94.5%

2.6% 2.9%

94.6%

2.4% 3.0%

96.5%

1.9% 1.6%

2018: 2019: 2020:

2021: 2022:

97.1%

1.6% 1.3%


	Slide 1: Discovery Health Medical Scheme (DHMS) performance summary

